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iPhone ™ App Quick Start Guide

We have made this app available FREE to all members of entities that have a current subscription to
lamResponding.com. If you are not a member of an entity with a current lamResponding.com subscription,
then the app will not work for you.

The iamresponding.com Services, including those provided through the lamResponding app, are provided only
as a supplement to existing dispatch, communication and response systems. These Services are not intended,
and should not be used by you, as a primary dispatch system for emergency events or situations, as a
substitute for existing emergency communication systems, or as a substitute for the exercise of reasonable
judgments made by you or reasonable emergency services providers. Use your good, reasonable common
sense when using the Services, do not substitute the Services for such common sense, and obey all applicable
laws and regulations.

The Terms of Use and Privacy Policy which govern all of the iamresponding.com Services, including those made
available to you through the lamResponding app, are available: by clicking the “Terms of Use” button on our
website at www.iamresponding.com; upon your initial access of the lamResponding app, and by requesting

the same in writing from lamResponding.com.

For any technical support needs or inquiries, please contact us at support@emergencysmc.com, or during
regular business hours (M-F, 9am-5:50pm ET) at 315-701-1372. Please note that we do NOT monitor our
Facebook page for technical support issues, and we cannot reply to support issues posted as user reviews in

iTunes™ or in the App Store.

Please Note: if your dispatch messages are not currently processed through your department’s
lamResponding system, that is a free configuration that can be done in most jurisdictions. Your app will have
more complete functionality if we enable that feature for you. Have your local system administrator contact
our customer support team at 315-701-1372 to set this up.


http://www.iamresponding.com/
mailto:support@emergencysmc.com

Let's get stowrted!

Step 1: Install the lamResponding iPhone ™ app from the App Store. The app is simply called
“lamResponding.”

Step 2: This is the screen that you will see when you first access the lamResponding app:
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Enter your agency log-in name, user name and password.

All fields must be entered case sensitive. Master
administrative user names and passwords will NOT work.
You must use your own user name and password. If you do
not remember your log in credentials, ask your local system
) administrator to re-send them to you by clicking “Update”
within your member profile online.

o lamssparding com If you are a member of more than one entity that

Torma of Uso o Prvecy Poly subscribes to lamResponding, log into any one of those
entities here, and you will then be able to enter the others
in a later step.

Step 3: After logging in correctly, the “Agency Settings” (preferences) page will automatically open:

Here, you can view, but not edit, your member profile

- (member profiles can only be edited from the website).

User Profile & Credentials >

Incident Settings If your dispatches are currently processed through

Notifications [ on @) lamResponding, you can select here whether to receive
Ringtane ringin > push notifications of those to your app. You can also select
Display format  CriginalFo... > a unique ringtone, the format to receive them in, and how
Mapping zoom > long you want to keep them within your app.
Delete Older Than 10days >

. . To receive the notifications without a ringtone, simply

Messaging Settings
o 7 H

Notfications Fon @ choose the “silent” ringtone.
Ringtone notify > . )
You can also select here whether you want to receive intra-
department messages, sent through your entity’s
lamResponding system, via push notification, and you can
again select a custom ringtone for those messages.

Delete Older Than 30days ¥

Tap “Done” in the upper right corner when you are done.

Please note: if your dispatch messages are not currently processed through your department’s
lamResponding system, that is a free configuration that can be done in most jurisdictions.
Have your local system administrator contact our customer support team at 315-701-1372 to
set this up.



Step 4:

Step 5:

You will then be brought to the “Agencies” page:

s - Here, you can:
Edit Agencies List +

CFD3
FIRE & EMS DEPARTMENT 1. Access the app for the entity that you have already

logged into, by tapping on that entity; or

2. Add an additional log-in for as many entities as you
belong to, by tapping the “+” symbol in the upper right
corner, and starting over for each new entity.
Remember, each entity must have an active
subscription to lamResponding.com!

This Agencies page is also where you can edit your settings
for each entity, at any time. To edit your settings for a
particular entity, tap “Edit” in the upper right corner. You
will then see a red minus sign next to each entity on your
list.

If you tap the red minus sign, you will be able to delete the
entity from your app.

If you tap an entity’s name while the red minus sign is
visible, you will be taken to your preferences for that
entity, and will be able to edit those.

To close out of the delete/edit functions, simply tap the
“Edit” button again.

You can also access the Agencies page from various other
control features within other pages of the app, wherever
you see a choice to select “Agencies.”

There are settings that you have to modify in your iPhone’s™ general settings in order to
receive push notifications through the lamResponding app. These are all accessible by tapping
the “Settings” icon on your phone:

Settings

In the iPhone™ menu, after tapping on the “Settings” icon, select “Notifications:”

@ Notifications >

Then tap on “laR:



Step 6:

¥ Badges, Sounds, Alerts

On the IaR Notifications screen, select the options as shown here:

-l Sprint 3G

Notifications - H

Notification Center @
Show 10 Recent Items >
Alert Style

(—

None Banners Alerts

Alerts require an action before proceeding.
Banners appear at the top of the screen and
go away automatically.

Badge App Icon @

View in Lock Screen @

Show alerts in the lock screen.

Certain Mapping Services within the app require location services to be “On” within your
phone’s general settings. Location services can be turned on or off by tapping the “Settings’

icon on your phone:

Settings

In the iPhone™ menu, after tapping on the “Settings” icon, select “Privacy”

ﬁ Privacy

Then tap on “Location Services” (which must be set to “On” for location services to work)

uil Sprint 3G 4:19 PM

u Location Services

Then turn 1aR location services either on or off

Be sure to select the “Alerts” style of notifications.
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Step 7: In order to receive push notifications to your phone of dispatch messages (if such messages
are currently processed through your department’s lamResponding system), you need to go
into your member profile (on-line via a desktop computer; not via the app), and make 3 entries
in the “Dispatch Information” section of your member profile:

1. Select where else you want your dispatch messages sent. You must choose at least one
other destination, in addition to push notifications to your app.

2. Click “Yes” to have push notifications sent to your app.

3. Select the type(s) of dispatches you want pushed to your app.

Dispatch Information

..-"nm.'m.- emal address
| Secondary amail address
Zend dispatch information to my; | Text message address 3 _=_\—:'_—:::]:|
| Pager address
Pricrity messaging address
Prionty messagng address (for Venzon users
omily}:
Push Nabficabions ta My App

* To recelve this you alse reed to enable incident | ves O Mo -::::::__]:

notifications within your app settings

Fire
EMS
Cend me thaese dispatches: “:_—::::I:
HAZMAT
All Call
Step 8: In order for the turn-by-turn navigation feature to function, you must also download the free

Google Maps™ app to your phone from the App Store.

Please Note: Your privileges within the App are determined from the settings in your user profile in the web-
based lamResponding.com system accessible via desktop computers. You may view, but cannot change, your
membership profile information from within the App. You can do this in the “Agencies” page, by selecting
“Edit” and then choosing the agency to edit. Then select “User Profile & Credentials”. You must deselect
“Edit” in order to re-enter the agency.

That’s ! Yow should now be all set to- stowt using the app!

iPhone™ is a registered trade mark of Apple, Inc.
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iPhone ™ App Overview

Dashboard: The 3-screen Dashboard slides right and left, and displays who is responding, who is on duty,

and the status of your apparatus.

il ATET 4G

770-308 4187 Respond Now »

will ATET 4G

I—
Refresh @, BlUIAY,

This page displays who is

responding, where and when.

You can also indicate your
response either by tapping
the telephone number to
speed-dial your assigned
number, or by using the
“Respond Now” button to
indicate your response status
directly through the app.

Unlike the desk-top web
page, you will have to
manually refresh this screen
to update the list of
responders.

You can sort the order of the
list, and clear the list (if you
have permission to do so) by
tapping the tool icon in the
upper right corner. Note that
clearing the screen clears the
data for all members of your
department, on all devices.

This page will display a list of
who is on duty, who is
available, and who is not
available.

By tapping the tool icon in
the the top right hand corner,
users can select their sort
options as well as perform
other functions.

will ATET 4G

—
Refresh Apparatu
ﬂ APPO2 In Service
w APP03 In Service

APP04

GRPG9

GPG10 Out Of Service

i E01

§ crea

In Service

In Service

This page will display the
current status of all of your
apparatus

By tapping an apparatus, you
will be able to change the
status of that apparatus (if
you have permission to do
so), after entering the reason
for the change.



Incidents

Mapping

This page will list your most recent incidents, if your department’s dispatches are processed
through your department’s lamResponding.com system. If your dispatch messages are not
currently processed through your department’s lamResponding system, that is a free
configuration that can be done in most jurisdictions. Have your local system administrator
contact our customer support team at 315-701-1372 to set this up.

Tapping on any incident will open that incident, showing
the incident details.

[ | S——
Refresh de Agencies

I/CAD MSG MAE 15:37:59 781...

Apr 14, 2013 - 03:38 PM

>

3:11 911.NOTHING SAID - OP... Qn your Preferencgs p:age, you can ‘select which format to
Apr 14,2013 - 03:38 PM view that information in (these choices relate to the

49‘1fF N}meef of ﬁﬁtients: TRe.. , dispatch parsing settings available in the Administrative
Apr 14, 2013 - 04:51 AM . .

VGAD MSG MAE 04:51:24 175... Functions page of your desktop-based lamResponding

Apr 14, 2013 - 04:51 AM system).

I/CAD MSG MAE 23:28:37 100... N

Apr 13,2013 - 11:29 PM

OF MANLI BUSN 04/13 23:27-_ Incidents are stored here for however long you set within

Apr 13,2013 - 11:29 PM your preferences page.
I/CAD MSG FYE 22:48:58 4103...

Apr 13, 2013 - 10:49 PM
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After selecting an incident, the bottom of the screen displaying the incident details provides
you with 3 options:

View Location 7703084187 Respond Now a Tapping “View Location” will open a Google Map™,
= < displaying the location of the incident, as long as there is an
Dashboard _Incklents _Messaging __Shifts __ Mapoin address in the incident notification.

If the incident location that is extracted from your incident
notification is not correct, please send the incident
notification, and the incorrectly extracted address to
support@emergencysmc.com. You can snap a screen shot
of the incident detail page, and the mapping page by
simultaneously pressing the on/off button at the top of
your phone and the round “Home” button at the bottom
center of the face of your phone. Sending those to us will
be very helpful.

From here, you can also call in directly to your assigned
number, or indicate your response status directly through
the app.

Mapping can be opened either by tapping “View Location” from within your incident details
page, or by tapping “Mapping” on the bottom menu bar.


mailto:support@emergencysmc.com

Messaging

.. AT&T 4G

The map will display the incident location (whether
automatically when accessed through the incident details
page, or manually entered when accessed through the
“Mapping” icon).

If you have location services correctly enabled, the map will
show you one available route to the incident location.

@
o g& 2 You can modify the map view to see a Satellite, Terrain or
& Q@“@g e Hybrid map view.
Ravenswood [, . . N .
% You can zoom in or out by using your fingers to pinch or

expand the map.

Street View Directions

If Google has a street view of the incident location, you can
view that by tapping Street View. Tap that again to go back
to the ordinary map view.

If you have location services enabled, you can review turn-
by-turn directions of one route to the incident by tapping
the “Directions” button. Tap that again to go back to the
ordinary map view.

If you have location services correctly enabled, and also
have the Google Maps™ app on your phone, tapping the
“Navigate” button will launch the Google Maps™ app,
automatically input your locations and the incident address
shown on your map, and provide access to audible turn-by-
turn navigation.

A listing of the intra-department messages manually sent to you through your department’s
lamResponding system via email, text and/or pager can be viewed and sent from this page.
Some automated messages will NOT be available on this list.

Agencies

To Read a message: Tap the message you want to review

o
To Send a message: Tap the “write” button ﬁ, select recipients and then select who

——
Back onta {

Members Groups

you want to send the message to (members of a group, individual
members, or both), and then select “mail”, “text”, and/or “pager”. Note that selecting any
one of the delivery methods will also cause the message to be sent to all recipients via the app.

Tap “send”.



Shifts This page lets you add, edit and view your schedule, and lets you view the upcoming schedule
for your department.

Deleting shifts from the app is not presently available.

When viewing your schedule, you will be shown shifts from the present date forward. To view
past shifts, select “My Schedule,” and then tap the “Edit” button in the upper right corner.
That will allow you to select a date | the past or future, and the result will show you shifts
beginning with that selected date.

iPhone™ is a registered trade mark of Apple, Inc.



